





SUBJECT INDEX 


AMERICAN HOSPITAL ASSOCIATION 
Meet AHA’s new president, 
Fall-3 
Health care reform and the 
AHA, Win- 3 
Dick Davidson on volunteers 
and their role in health reform, 
Win-3 


AUXILIARIES 

Appraisal for auxiliaries, Spr-10 

Auxiliary institute in Opryland, 
Spr-15 

New roles for hospital auxiliaries, 
Spr-15 

Auxiliary and DVS issues in mergers, 
Fall-5 


COMMUNITY RELATIONS 
The National Community Service 
Act of 1990, Spr-1 


GIFT SHOPS 
Gift shop group purchasing, Sum-7 
Focus on the gift shop, Fall-5 


LITERACY 
Health care and illiteracy: a patient 
care and employment problem, 
Win-10 


MANAGEMENT 

New management roles, Spr-7 

Managing cultural diversity, Sum-1 

National convention schedule, 
Sum-14 

Computer streamlines DVIS manage- 
ment, motivates volunteers, Fall-10 

Non-traditional volunteer manage- 
ment in the 1990s, Win-1 

First convention an auspicious event, 
Win-2 

Keys to managing older volunteers, 
Win-7 

Four steps to increased service, 
Win-14 





Would you like a personal sub- 
scription to the Volunteer 
Leader? 

It’s a simple matter to order your 
own subscription to the Volun- 
teer Leader. Send a check for 
$8.00 if you live in the United 
States; $9.00 if you live inCanada 
or another foreign country. Mail 


MERGERS 
Communication can ease normal 
merger tensions, Fall-1 
Auxiliary and DVS issues in mergers, 
Fall-5 
Focus on the gift shop, Fall-5 
Improving the merger climate, Fall-7 


OUTPATIENT SERVICES 
Federal budget cuts threaten outpa- 
tient services, Spr-12 


PLANNING 
How to create a new image, Spr-6 


RECRUITMENT 

Volunteer recruitment requires plan- 
ning (Sorenson), Fall-2 

Give a Little—Get a Lot: A citywide 
volunteer recruitment campaign, 
Fall-8 

Recruiting retirees as volunteers, 
Win-12 


TRAINING 
Developing volunteer leaders for the 
future (Sorenson), Spr-2 
Exploring the subject of leadership, 
Sum-9 


VOLUNTEER LEADER 
ASDVS president-elect looks ahead, 
Spr-16 
Challenges for the 1990s, Spr-14 
Profiling editorial board members, 
Sum-13 
New advisers named, Win-15 


VOLUNTEER SERVICES 

Loans assist future health workers, 
Spr-4 

Hospital supports young researchers, 
Spr-5 

A Chinese volunteer program, Sum-5 

Program potpourri, Sum-12 

HAVE winners describe programs, 
Fall-12 


VOLUNTEERISM/VOLUNTEERS 
The volunteer, auxilian stat sheet, 
Spr-13 
The volunteer, auxilian stat sheet, 
Sum-11 


Performance appraisal for volun- 
teers, Spr-9 

The rich history of the Committee 
on Volunteers, Sum-2 

Entering the hospital boardroom, 
Sum-8 

If the hat fits . . .. Sum-10 

Kellogg’s view of volunteerism, 
Fall-6 

Non-traditional volunteer manage- 
ment in the 1990s, Win-1 

Dick Davidson on volunteers and 
their role in health reform, Win-3 


AUTHOR INDEX 
Amburgey, Eileen, Fall-5 
Bruns, Phyllis, Fall-1 
Cowden, Denise, Win-14 
Davidson, Dick, Win-3 
Evashwick, Connie J., Fall-10 


Grayson, Mary, Fall-3 
Gundersen, Lee Ann, Sum-10 


Klens, Shirley R., Sum-8 
Kouri, Mary K., Win-7 


Lorenc, Julie, Fall-1 
Loutfi, Thorah, Sum-7 


Markham, Judy, Fall-7 
Miller, Hinda, Win-10 


National Retiree Volunteer Center, 
Win-12 


Rondeau, Kent V., Spr-9 

Schill, John, Fall-10 

Sorenson, Phyllis, Spr-2, Sum-2, 
Fall-2, Win-2 


Watkins, Nancy S., Win-1 
Wyant, Susan, Fall-8 


Zavac, Dennis A., Sum-9 
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your check to: Volunteer Leader, 
P.O. Box 92567, Chicago, IL 
60675-2567. 

If you have a subscription but 
are not receiving VL, drop us a 
note at the same address. 














16 Volunteer Leader 





